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Care Quality Commission Report on Care Homes in Lewisham. 

Background 

CQC’s annual assessment of health and social care in England for 2016/17 the State 
of Care report was published on 10 October 2017. The report shows that the quality 
of care has been maintained despite some very real challenges. Most people are 
receiving good, safe care and many services that were previously rated inadequate 
have recognised CQC’s inspection findings, made the necessary changes and 
improved. 

The fact that quality has been maintained in the toughest climate is testament to the 
hard work and dedication of staff and leaders. However, as the system continues to 
struggle with increasingly complex demand, access and cost, future quality is 
precarious. The number of people with complex, chronic or multiple conditions is 
increasing. We have an ageing population, and the total number of years people can 
expect to live in poorer health continues to rise. In terms of ratings 2% of adult social 
care services are rated outstanding, however, 19% of adult social care services are 
rated requires improvement and therefore there is still a significant level of 
improvement required to ensure people receive high quality, safe and 
compassionate care.  

While there has been much improvement, some services have deteriorated in 
quality. Where we have re-inspected providers originally rated as good overall, the 
majority have remained good. But 23% of adult social care services originally rated 
good have dropped at least one rating. 

There are also substantial variations in the quality of care that people are receiving – 
within and between services in the same sector, between different sectors, and 
geographically. To put people first, there must be more local collaboration and 
joined-up care. To deliver good, safe, well-coordinated care that is sustainable into 
the future, providers will have to think beyond their traditional boundaries and reflect 
the experience of the people they support. We found that services that did well had 
leaders who were enthusiastic and committed to equality, a culture of equality and 
human rights, and applied ‘equality and human rights thinking’ to quality 
improvement. 

CQC has been carrying out Local System Reviews of 20 local authorities across 
England addressing the question “How well do people move through the health and 
social care system, with a particular focus on the interface, and what improvements 
could be made?” The purpose of the review is to find out how services are working 
together to support and care for people aged 65 and older. 
 
An interim report was published in December 2017 which can be found here: 
http://www.cqc.org.uk/sites/default/files/20171219_local_system_review_interim_rep
ort.pdf  In summer 2018 we will publish a national report which will draw on the 
findings of all 20 reviews, once these have been completed. 

  

http://www.cqc.org.uk/sites/default/files/20171219_local_system_review_interim_report.pdf
http://www.cqc.org.uk/sites/default/files/20171219_local_system_review_interim_report.pdf
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Adult Social Care Data for Lewisham 
This map shows the overall ratings of active adult social care locations in Lewisham 

 

 

 

 

 

 

 

 

 

 

  

                             Data accessed from CQC data on 15/12/2017       

Nursing homes - see circles on map 
  

 Inadequate Requires 
Improvement 

Good Outstanding Unrated 

Lewisham 0% (0) 14% (2) 71% (10) 7% (1) 7% (1) 

Comparators 1% 21% 64% 1% 13% 

England 3% 25% 62% 2% 9% 

Residential care homes-see squares on map 
 

 Inadequate Requires 
Improvement 

Good Outstanding Unrated 

Lewisham 0% (0) 4% (2) 77% (37) 0% (0) 19% (9) 

Comparators 1% 12% 81% 1% 6% 

England 1% 15% 75% 2% 6% 

Domiciliary care agencies - not shown on map 
 

 Inadequate Requires 
Improvement 

Good Outstanding Unrated 

Lewisham 2% (1) 4% (2) 54% (26) 2% (1) 38% (18) 

Comparators 2% 13% 48% 0% 37% 

England 1% 11% 59% 2% 28% 

Community care services - not shown on map 
 

 Inadequate Requires 
Improvement 

Good Outstanding Unrated 

Lewisham 0% (0) 0% (0) 54% (7) 8% (1) 38% (5) 

Comparators 1% 6% 62% 2% 30% 

England 0% 9% 65% 2% 24% 

(Numbers in brackets are the numbers of locations this applies to, comparators are 15 LAs Lewisham 

is deemed most similar to in terms of demographics and geography) 
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Context 

There are 113 care service locations currently registered with CQC. Of these 59 are 

registered care homes and the remaining 54 are services providing care to people in 

the community, which includes care provided in people’s own homes, extra care 

settings, supported living and shared lives schemes.  

Out of the 54 services providing care in the community 8 are dormant and not 

currently providing services to people. CQC will seek to de-register these services if 

they have failed to provide a regulated activity to people in a period of over 12 

months.  

Since the data above was extracted from CQC’s database further reports have been 

published and Lewisham no longer has any services rated inadequate. There are 

only 10 services rated requires improvement and 6 were inspected but not rated. 

There are 20 newly registered locations that have yet to receive an inspection, of 

which 7 are dormant at present.  

CQC have seen an improvement in some services in Lewisham, however, equally 

the quality of care provided in some services has declined. Services are more likely 

to require improvement in the domains covering safety and leadership and 

governance, however, this is comparable with findings across the whole of England. 

There is evidence to demonstrate that the leadership of the service is a strong 

contributing factor both in terms of improvement and decline and therefore it is very 

important that care providers ensure a stable management structure to improve and 

maintain good standards. 

Lewisham is currently performing well in terms of ratings and continued and 

improved sharing of intelligence and proactive monitoring will support further 

improvement. CQC does not currently have any serious concerns about any care 

providers located in Lewisham.  

 

Other Data 

Since April 2015 there has been an increase in residential care beds in Lewisham 

but this remains below that of comparators. In the last two years there has been a 

decrease in the number of nursing beds available. There has been an increase in the 

availability of domiciliary care services, however this increase is less than 

comparators. Lewisham has significantly less self-funders than comparators and the 

rest of England for both residential and domiciliary care services. In 2016/17 the rate 

of emergency admissions to hospital of the over 65’s from care homes in Lewisham 

was significantly better than comparators and the rest of England. Delayed transfer 

of care and treatment from hospital to care services was also significantly lower than 

comparators in this time period with people remaining out of hospital for longer 

especially where reablement services have been provided.  
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Methodology 

In November 2017 CQC implemented changes to inspection methodology. The 

purpose of this was not to change but strengthen existing methodology. This has 

included some changes to Key Lines of Enquiry to streamline these across health 

and social care directorates in CQC. New Key Lines of Enquiry have also been 

introduced. These focus on how care providers implement systems and processes 

and practices to safeguard people from abuse and how lessons are learned and 

improvements made when things go wrong. Inspectors are also now more closely 

assessing how providers work within current legislation and evidence-based 

guidance to achieve effective outcomes, how governance frameworks ensure that 

responsibilities are clear and that quality performance, risks and regulatory 

requirements are understood and managed and how people, the public and staff are 

engaged and involved. 

In addition CQC is now using intelligence to assess those services that receive a 

requires improvement rating and taking more targeted action to drive improvement.  

 

Conclusion 

In conclusion, from CQC’s perspective Lewisham is currently performing well in 

terms of the provision of regulated adult social care services. It is acknowledged that 

there are pressures on the sector that need to be addressed that may impact on the 

quality of care. However, proactive joint working between the local authority, CCG 

and CQC and provider engagement will help identify and address potential areas of 

concern.  

         

 

Paula Eaton 

Inspection Manager 

30 January 2018 


